
 

 

2011 Classes 

 

Dispatchers: Why learn the Incident Command System? 

 

Incident Command 

 

GIS: How to do field collection, 

 what to collect and how the information can be used 

 

9-1-1 and the First Responders 

 

Survival Tips from the Tops; not just another stress seminar 
 

911 Center Standards and Human Resource Initiatives 

 

CAD Minimum Standards 

 

Integration of Call Taking and Dispatch:  Another Perspective 

 

NG9-1-1 Call Handling Options 

 

How to deal with difficult officers 

 

Nationwide Broadband Priority Access Network for Public Safety 

 

Do Emergency Responders Need More Information? 

 

Defining the Next in Next Generation 

 

Mapping and GIS 

 

at&t Database and MSAG 

 

Phase II Wireless - 'Now that you have it - how do you know what you got?" 

 

Technology - the best bang for your buck 

 

Gaining Perspective on Next Generation 9-1-1 

 

Other Classes to be added 


